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Set up procedures for Thieme 
MedOne Education mobile app 

1. Register for a user account 

 Use any PC on HKU campus and click https://tinyurl.com/y6tpyxzp 

 Click on “Online access” and authenticate with your HKU Portal ID and PIN 

 Click “Sign up for access from 

home” in the upper right 

corner of the MedOne 

Education home page   

 Click on Register Now to 

register your personal account 

 Set up your account by filling 

in your email, username and 

password 

 

 Complete all fields on the 

registration screen, click to 

accept the Terms and 

Conditions of Use and then 

click Next 

√ 
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 Complete all fields on the 

registration screen and then click 

next 

 Upon completion of the registration 

process, you will be prompted to 

sign into your account. 

 

 

 

 Input your MedOne Education 

username and password to sign-in . 
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2. Install mobile app 

 The MedOne mobile app is available for IOS devices 8.0 or later, and Android devices 4.1 

and up. 

 

 Open the MedOne mobile app upon 

completion of your download.  

 

 Select “Login with MedOne Account” 

and type in your Username & 

Password. 

 With your IOS or Android smartphone 

or tablet, search for “MedOne” in your 

app store and install the free app. 


